From: Flock Safety Billing <billing@flocksafety.com>

Subject: Flock Feedback Request for Lehi
To: Ponha Lim <ponhal@kcha.org>
Sent: June 7, 2025 11:05 AM (UTC-04:00)

*EXTERNAL EMAIL* This email originated outside of KCHA. Do NOT click or open unexpected links or attachments.
*NEVER* provide User ID or Password. If this email seems suspicious, click your PHISH ALERT button (or forward to
HelpDesk@kcha.org from your cell phone).

Hi there,

Thanks for working with the Flock Safety Billing team recently. We would appreciate your feedback on your
experience with Lehi's support and the resolution to your outreach.

How satisfied are you with the support you received from your representative?

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied v

If your issue has not been resolved and you need further assistance, please reply to the most recent email in
the thread rather than this survey.

Thank you,

ffock safety
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